Parks Services MM
BOROUGH "COUNMCIL

Parks and Heritage Services Manager
Paul Yan Damme DipLA MLI M5c

Hylands House
Hylands Parlk
London Road
Chelmsford
Essex CM2 BWQ

Telephone: 01245 605500
Facsimile: 01245 &05510

21™ Seprember 2009

Dear ackie,

My apologies for not writing to you sooner but | wanted to take a bit of quality time to let you
know just how fantastic it was to have you here at Hylands House for the September Soiree
performance.,

| knew we had found someone very special when you first came to Hylands House for the initial
meeting; Your practise performance gave me Goosebumps- even though | was stood the other
end of the House!

As a venue, we colld not have asked for more from you during the big event. It was an absolute
pleasure to work with such professional, passionate people. The atmosphere certainly infected
the crowd, as all the staff agreed, we have never had such a happy audience to serve. We received
feedback and comments all night about what a levely evening they were having and how much
they enjoyed both the excellent singing and the beautiful piano playing.

| 'wish you all the best of luck with your future performances and | certainly look forward to
having you back at Hylands in 2010

Kind Regards

(o

Vicky Woealnough

Hylands House Events Coordinator
Chelmsford Borough Council
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